“U" Telelrade

APPENDIX No. 4:
Non-Trading Operation Regulations

NMPUNOXXEHUE Ne 4.
PernameHT HeTOpProBbIX onepauun



1. General provisions

1.1. These Regulations were developed as part of
implementation of measures aimed at combating
illegal trade, financial fraud and money laundry
and are meant to protect the Client and the
Company against fraud and prevent any breach
of legislation, as well as establish the procedure
for Non-Trading Operations on the Client's
accounts in the Company.

1.2. The Client undertakes to:

1.2.1. comply with legal regulations, including
international regulations aimed to combat
illegal trade, financial fraud and money
laundry;

1.2.2. exclude direct or indirect accessory to
illegal financial activity and any other illegal
Operations implying the use of the Personal
Page and other services provided by the
Company;

1.2.3. exclude direct or indirect accessory to
financial fraud and performance of other
actions contrary to international legislation
and regulatory standards;

1.2.4. exclude in its practice implying the use
of the Personal Page any actions that may
cause direct or indirect harm to combatting
money laundry.

1.3. The Client warrants legal origin of, legal
ownership of, and the right to use the funds
transferred by the Client to the Company's
Accounts.

1. O6LwWwMme nonoxeHus

1.1. HactoAawwmin PernameHT paspaboTaH B
pamKax peanunsauyumm mep no 6opbbe ¢
He3aKOHHOM Toprosaen, GMHAHCOBbLIMU
MaXUHALMAMM U OTMbIBAHMEM AEHEXKHbIX
CpPeACTB, M HanpaBs/eH Ha 3awuTy KnmeHToB m
KomnaHum oT MOLWEeHHNYECKNX AeincTBmi, a
TaKe Ha BbIABJEHWE U NpeaynpexaeHne
HapyLeHWH 3aKOHO4ATENbCTBA, U 3aKpenaseT
nopAaok nposeaeHma Hetoprosbix Onepaunit Ha
cyeTax KnneHta B KomnaHuu.

1.2. KAneHT npnuHMMaeT Ha cebsa obAasaTenbCcTBa:

1.2.1. cobntoaaTb NpaBoOBble HOPMbI, B TOM
yncae MexayHapoaHble, HanpaBaeHHbIe Ha
60pbby C HE3aKOHHO TOproBen,
OUHAHCOBBLIMWU MaXMHaLUAMMK, OTMbIBAHMEM
W neranvsaumen AeHeXHbIX CpeacTs,
NONYYEHHbIX HE3AKOHHbIM NYTEM;

1.2.2. UCKNIOUYUTb NPAMOE NN KOCBEHHOE
NocobHNYECTBO HE3aKOHHOM GUHAHCOBOM
0eATeNbHOCTU M NtobbiM Apyrum
He3aKOHHbIM Onepaunam C UCNOb30BaHNEM
JNinyHoro KabuHeTa 1 Apyrux cepsucos
KomnaHuu;

1.2.3. UCKNIOUYUTb NPAMOE NN KOCBEHHOE
nocobHU4YecTBO NpoBeseHnto GUHAHCOBDIX
MaxmMHaLUMM, a TaKXKe CoOBEPLUEHME UHbIX
AeNCTBMIN, NPOTMBOPEYaLLUX
MeXAYHapOoAHOMY 3aKOHOA4aTeNbCTBY U
NPaBOBbIM HOPMaM;

1.2.4. NCKNIOYNTL B CBOEWN NpPaKTUYECKOM
0eATeNbHOCTU C UCNONb30BaHMEM JINYHOIO
KabuHeTa nobble AencTems, coBeplleHne
KOTOPbIX MOKET HaHECTU NPSMOM UK
KOCBEHHbI Bpea 60pbbe ¢ OTMbIBaHUEM U
Nleranvsaumeint eHeKHbIX CpeacTs,
NOMlYy4EeHHbIX HE3aKOHHbIM NYTEM.

1.3. KAneHT rapaHTMpyeT neranbHoe
NPOUCXOXKAEHME, 3aKOHHOE BNaZeHMe 1 NPaBo



1.4. To ensure quick Client communication for
the settlement of issues relating to non-trading
operations, the Company is entitled to use the
Client's contact details specified during Client
registration or as may be changed by the Client
according to the rules established by the
Company. The Client agrees to receive messages
from the Company at any time.

1.5. The Company retains the right to investigate
the nature of doubtful non-trading operations
and suspend such operations until their reasons
are determined and the investigation is
completed.

1.6. In the course of investigation, according to
these Regulations, the Company shall retain the
right to request from the Client copies of identity
card, bank cards, payment documents and other
documents confirming the legal ownership and
legal origin of the Funds.

1.7. In case of identifying any doubtful non-
trading operations, the Company is entitled to:

1.7.1. deny the Client such non-trading and
trading operations;

1.7.2. restrict withdrawal of funds from the
Client's account by any means at the
Company's discretion;

1.7.3. return the earlier credited funds from
the Client's account to the accounts, from
which the funds were transferred to the
Company's account;

1.7.4. close the Client's account and deny
further service;

1.7.5. charge from the Client's account an
account maintenance fee in case the Client

Ha UCMONb30BaHWe Nepeymcasembix MM Ha Cueta
KomnaHuu cpeacts.

1.4. Ansa onepaTnBHOM cBA3M C KNnMeHTOM B Lenax
pelweHna BONPOCOB, KAaCAKLWMXCA HETOPTrOBbIX
onepaumin, KomnaHuA Bnpase UCNO/b30BaTb
KOHTaKTHY0 MHGOpMaLnto KnneHTa, yKasaHHyo
npu peructpaunm KnmeHta nuam UsmeHeHHyo um
B COOTBETCTBMM C NPABUNAMMU, YCTAHOBNEHHbIMM
KomnaHuei. KnneHT cornawaetca NpuHMmaThb
coobuweHns oT KomnaHuu B ntoboe Bpems.

1.5. KomnaHusa octaBaseT 3a coboi npaso
paccnenoBaTtb XapaKTep COMHUTENbHbIX
HEeTOProBbIX ONepaLmin, B TOM Yncie
NPMOCTaHABAMBATbL TaKMe onepaumun 4o
BbIACHEHMA NPUYNH UX BOSHUKHOBEHUA U
OKOHYaHWA paccnenoBaHma.

1.6. B xone npoBeaeHnA paccnesoBaHums,
cornacHo Hacrtoawemy PernameHty, KomnaHua
ocTaBAasAeT 3a c0b60l NpaBo 3anpawmeaTb y
KnneHTa Konun yaoctoBepeHna INYHOCTH,
GAHKOBCKMX KapT, NNATENKHbIX, @ TaKKE UHbIX
OO0KYMEHTOB, NoATBEpPXKAatoLWwMe 3aKOHHoe
BAageHne 1 nerasbHoe NPOUCXOXKAEHUE
AeHexHbix CpeacTs.

1.7. NMpwn BbIABAEHUN COMHUTENBHbIX HETOPTrOBbIX
onepauymin KomnaHua Bnpase:

1.7.1. oTKasaTb KaneHTy B NnpoBeaeHmnmn
OAHHbIX HETOPrOBbIX M TOProBbIX ONepaLmii;

1.7.2. orpaHnUyYnTb BbIBOA CPEACTB CO CYeTa
KnueHTa ntobbim, Ha ycmoTpeHue KomnaHuu,
cnocobom;

1.7.3. nponssecTtu BO3BpaT paHee
3a4YNCNEHHbIX AEHEXHbIX CpeacTB Co cyeTa
KnneHTa Ha c4eTa, C KOTOPbIX AEHEXKHbIE
cpepcTBa nocTynmam Ha cyeT KomnaHuy;

1.7.4. 3aKpbITb c4eT KAneHTa U 0OTKasaTb B
hanbHelwem obcnyKnBaHum;



fails to perform trading operations within the 1.7.5. B3umaTtb co cyeTa KnneHTta Komuccuio

timeframe set by the Company or within the 3a 0b6cnyKmBaHue cyeta KameHTa B ciydae
period from the Client's account opening till HecoBeplweHna KAMEHTOM TOProBbIX

its closing by the Client, as well as in other onepaymuin B ycTaHOB/IEHHbIM KomnaHuel
cases of using the Client's account for other CPOK MK 3a Nepuog, c OTKPbITMA cyeTa
than the specified purpose stipulated by the KnneHTa no ero 3akpbiTMs KnneHtom, a
Company; TAK}Ke B MHbIX YCTAHOBNAEHHbIX KomnaHuen

CNyYanx UCNONb30BaHMA cyeTa KnmeHTa He no
1.7.6. write off from the Client all the fees ero NPAMOMY Ha3HaYeHMUIo;
and other charges related to the performance
of a doubtful non-trading operation; 1.7.6. cnucatb ¢ KnmeHTa BCce Komnccum m
Apyrue nsaepxKu, cBasaHHbIe C
COBEpLUEHNEM COMHUTENbHOM HETOPTOBOMA
1.7.7. close the Client's open positions upon onepaumuu;
recording the financial result;
1.7.7. 3aKpbITb OTKPbLITble NO3MLUN KnneHTa,

1.7.8. block access to the trading account 3apMKcupoBaB GMHAHCOBLIM pe3ynbTaT;
until elimination of the circumstances, by
which virtue the Company recognized the 1.7.8. 3a6/10KMpOBaTb AOCTYN K TOProBOMy
operation as doubtful. cyeTy A0 yCcTpaHeHus 06CcToATeNbCTB, B CUNY
KOTOpbIX onepauna bblaa npMsHaHa
1.8. Rejection of doubtful non-trading operations, KomnaHue COMHUTENbHOIA.
as well as termination of the Agreement with the
Client due to the Company's identification of 1.8. OTKa3 oT NpoBeAEHUA COMHUTENbHbIX
doubtful non-trading operations shall be no HETOProBbIX ONepaLnii, a TakKe PacTOPKeHne
ground for the Company's civil liability for the [orosopa ¢ KnneHTom B CBA3U C BbIABAEHUEM
non-performance of its obligations hereunder. KomnaHuen COMHUTENbHbIX HETOPTOBbIX

onepaumin He ABNAOTCA OCHOBAHMAMM ANA
BO3HMKHOBEHMA FPaXAaHCKO-NPaBoBOM
OTBETCTBEHHOCTM KOMMNaHMM 32 HEMCNONHEHNE
1.9. The Company shall be entitled to close the 06a3aTenbcTs No AaHHOMY [lorosopy.
Client's account in the following cases:
1.9. KomnaHunAa umeeT NpaBo 3aKpbITb CYHET

1.9.1. if the Client performs no operations on KnuneHTa B cnegyrowmx cayyanx:

the Client's account within 6 (six) consecutive

months and there are no funds on such 1.9.1. chyyae, ecnm KnneHT He npoBoauUT

account; HUKaKMX onepaumi no cyety KnveHTa B
TeyeHue 6 (WwecTn) mecaues Nnoapaa v Ha

1.9.2. if the Client performs no operations on cyeTe OTCYTCTBYIOT AlE€HEXKHbIE CPeaCTBa;

the Client's account within 3 years running

regardless of availability of funds on such 1.9.2. B cnyyae ecnm KnveHT He npoBoauUT

account and the Company made the required HUKaKMX onepauunii no cyety KnneHta B

sufficient attempts to contact the Client TeyeHune 3-x neT noapas BHe 3aBUCUMOCTU OT

and/or its heirs and/or legal representatives HaNMuMA AeHeXHbIX CPeacTB Ha cyeTe

using all means available but such attempts KnnenTa, a KomnaHua BbinonHWANa

are unsuccessful. In such cases, the Client's HeobxoAuMble U AOCTATOUYHbIE AeNCTBUA,

omission within the specified time shall be yTob6bI CBA3aTbCA C KAneHTom n/mnm ero



regarded as repudiation of this Agreement
and the entire property (monetary funds) the
Client is entitled to hereunder;

1.9.3. in other cases provided by these
Regulations and Agreement.

1.10. If the Client issues a Funds Withdrawal
Order as defined in Section 4 hereof, on the
terms of non-performance of any trading
operations prior to the issue of a relevant Order,
the Company shall be entitled to charge from the
Client an extra fee for non-trading operations in
the amount of 2% of the amount of the funds
withdrawn.

1.11. Account maintenance service rates are
published on the Company Website:
www.teletrade-dj.com.

1.12. If the Client is denied servicing or
operations on a certain trading terminal, the
Company shall be entitled to limit funds
withdrawal from the Client's account using any
means at the Company's discretion.

2. Identification Criteria and Signs of
Doubtful Non-Trading Operations

2.1. A Non-Trading Operation may be recognized
by the Company as doubtful if the Company:

2.1.1. identifies abuse of accrual and/or
debiting of Funds to the Client's account
and/or from the Client's account, including
without any trading operations performed on
the Client's account;

2.1.2. identifies unusual character of
operations which has no obvious economic
sense or obvious legal purpose;

HacneAHUKaMK U/MAN 3aKOHHbIMU
npeacTaBUTENAMU BCEMM AOCTYNHbIMU e
cnocobammu, Ho 6e3ycnelwHo. B gaHHOM
cnyyae bespgelicteme KnneHTa B TeueHune
YKa3aHHOro CpoKa NPUMpaBHMBAETCA K OTKasy
KnuneHTa oT HacToAwero Jorosopa u BCcero
NPUYUTAIOLLEroCs eMY NO HACTOALLEMY
[oroBopy MmyLiecTsa (AeHeXHbIX cpeacTs);

1.9.3. uHbIX cny4aax, NpeayCMOTPEHHbIX
HacToAwmMm PernameHTom u [lorosopom.

1.10. NMpu nogayve KnneHtom «PacnopaKeHma Ha
BbiBog [leHexHbix CpeacTts», onpeaenéHHoro B
pasgene 4 HactoAwero PernameHTa, B yC10BUAX
HecoBepLUEeHMA TOProBbiX onepaymn 40 MOMEHTA
nogaym cooTeeTcTBYytoWero PacnopakeHua
KomnaHuAa Bnpase B3umaTb ¢ KnneHTa
O0MNONHUTENbHYO KOMUCCUIO 33 NPOBOAUMbBIE
HEeToprosble onepayun B pasmepe 2% OT CyMMmbl
BbIBOAMMbBIX OEHEXHbIX CPeaCTB.

1.11. Tapudbl Ha ycnyrn no BeAEHUIO CHETOB
nybnukytotcs Ha Calite KomnaHum
www.teletrade-dj.com.

1.12. Mpwu oTKaze KAneHTy B 06CNyKMBaHUM UK
paboTe Ha KOHKPETHOM TOPrOBOM TEPMMUHaNE
KomnaHuAa Bnpase OrpaHMYmnTb BbIBOA CPEACTB CO
cyeTa KnneHTta n1obbim, Ha yCMOTpeHMe
KomnaHuu, cnocobom.

2. KpMTepvm BbIABJIEHUA N NPU3HAKN
COMHUTENIbHbLIX HETOProBbIX onepauuﬁ

2.1. Hetoprosas Onepauuna MOXeT bbiTb
npu3HaHa KomnaHve COMHUTENIbHOM B C/lyYae:

2.1.1. BblABNEHMA 310yNOTPEbAEHUN
3a4ncneHnem nu/mamn cnucaHmem eHexHbix
cpeacTs Ha cyeT KnneHTta u/munm co cyeta
KnuneHTa, B TOM uncne 6e3 coseplueHusn
TOProBbIX onepaymii No cyety KnmexTa;

2.1.2. BblABNEHMA HEODObIYHOIO XapaKTepa
onepauuin, He MMetoLLLero 04eBUAHOIO



2.1.3. identifies circumstances giving grounds
to suppose that the operations are
performed for the purpose of money
laundering or financing of terrorism;

2.1.4. in case the Client fails to submit within
the specified time information for its
identification or provides unreliable
information and/or in case of impossibility to
contact the Client at the specified addresses
and phone numbers;

2.1.5. in case of submission of false or invalid
documents and documents of undue quality
(only color scan copies of the documents are
accepted; black-and-white scans, unreadable
printed images and photos of the documents
are not accepted);

2.1.6. if a permanent management body,
other body or person entitled to act on behalf
of a legal entity without a power of attorney
is not available at the location of such legal
entity;

2.1.7. in case the Client fails to provide
information for identification of a beneficiary
(ultimate beneficiary), i.e. a person, in which
favor the Client is acting (namely, on the
grounds of an agency contract, contract of
delegation, commission agreement and trust
agreement) upon the Company's request;

2.1.8. if the Client fails to submit any
information and documents requested by the
Company, including those related to the
Client's financial standing if the Client is a
legal entity and/or beneficiary (ultimate
beneficiary).

3KOHOMMYECKOro CMbICNA UV O4EBUAHOM
3aKOHHO Lenu;

2.1.3. BblABNEHMA 0BCTOATENBLCTB, AAOLLUX
OCHOBAHMA NoaaraTb, YTO onepaumu
COBEpPLUALOTCA B LLeNAX neranmsaumm
(oTMbIBaHMA) L,OXOA0B, NONAYYEHHbIX
NPEecTynHbIM NyTem, an GUHAHCUPOBaAHUA
Teppopusma;

2.1.4. HenpepgocTaBneHmna KnmeHtom B
YCTaHOB/IEHHbIN KOMMNaHMeN CPOK cBeAeHUM
ONA ero naeHTMduKaumm, npesocTaBneHmn
HeAO0CTOBEPHbIX CBeAeHUN n/unn
HEBO3MOXXHOCTU OCYLLLECTBIEHUA CBA3M C
KnnMeHTOM No yKasaHHbIM UM agpecam m
TenedoHam;

2.1.5. npegocTtasneHna nogaenbHbIX UAn
HeAeNCTBUTENbHDBIX JOKYMEHTOB, a TaKKe
OOKYMEHTOB HeHag/ierKallero KayecTsa
(NpMHUMaOTCA TONBKO LIBETHbIE-CKAH KOMWUK
OOKYMEHTOB, HE MPUHMMALOTCA YEPHO-benble
CKaHbl, HeYnTaemMble M300parkeHns, He
npuHMmatoTcs ¢poTorpadmm LOKYMEHTOB);

2.1.6. OTCYTCTBMA NO MECTY HaXOXOEeHMA
HPUANYECKOTO MLLA €ro NOCTOAHHO
OEeNCTBYIOLWLEro opraHa ynpaBaeHus, MHOTo
OpraHa unam nnua, UMeoLLLEero NPaBo
0eNcTBOBaTb OT UMEHM LOPUANYECKOTO NNLA
6e3 foBepPEHHOCTH;

2.1.7. HenpeacTasneHna KameHTom
cBefleHUn ana naeHtTuduKaumm
Bbirogonpuobpetatensa (KOHeYHOro
BbirogonpuobpeTaTtens), To ecTb INLA, K
BbIroge Kotoporo aelcteyet KnmeHT (B
YACTHOCTU HA OCHOBAHWM AreHTCKOro
[0roBopa, 40roBOpPOB NOPYYEHUA, KOMUCCUM
N 0OBEPUTENIbHOTO YNpaB/ieHMa) No 3anpocy
KomnaHuu;

2.1.8. HenpeacTaBneHna KaMeHTom ntobbIx
CBEAEHUIN N OKYMEHTOB, 3aMPOLLEHHbIX
KomnaHuel, B Tom ymcne o puHaHCOBOM
cocToaHuu KaneHTta — topmanyeckoro amua



2.2. Identification criteria and signs of doubtful
operations specified in this section of the
Regulations are not mandatory or exhaustive. A
non-trading operation may be recognized by the
Company as doubtful on the basis of analysis of
its nature, components, attending circumstances
and interaction with the Client and its
representative even with the formal absence of
criteria and signs specified in this section of
Regulations. The principle of identification of the
said operations is their subjective valuation by
the Company.

2.3. In case of identifying any doubtful non-
trading operations, the Company takes an
independent decision as to further actions in
respect of the Client, its trading and non-trading
operations.

3. Accrual of Funds to the Client's
Account

3.1. The Client's account may be replenished by
transferring the funds to the Company's accounts
or accounts of the payment agents authorized by
the Company. A complete list of authorized
payment agents and their bank details shall be
available on the Personal Page and the Company
Website.

3.2. The transfer of funds by the Client to the
Company's accounts shall meet the requirements
and comply with restrictions set up by the current
legislation and other legal enactments of the
state, within which jurisdiction such transfer falls.

3.3. The Client shall check the Company's bank
details on the Personal Page before each transfer.

n/vwnu Boirogonpuobpertatens (KOHeYHOro
Bbirogonpuobpertatens).

2.2. Kputepuu BbIABNEHMA U NPU3HAKKN
COMHUTENbHbIX ONepaLnii, yKasaHHble B
HacToAWem pasgene PernameHTa, He ABAAIOTCA
06a3aTeNbHBbIMWU AN UCHEPNbIBAIOLLUMMU.
HeToprosas onepauma moxeT 6bITb NPU3HaHa
KomnaHuel COMHUTENbHOM Ha OCHOBE aHan3a
XapaKTepa onepaumn, eé coCTaBAAIOLMX,
COMYTCTBYIOLLMUX OOCTOATENBCTB U
B3ammogencTema c KaneHTom nam ero
npeacTasuTenem, gaxe npm ¢opmanbHOM
OTCYTCTBUM KPUTEPUEB M MPU3HAKOB, YKa3aHHbIX
B HacToAwem pasgene PernameHTa. MpuHumnom
BblAB/IEHWNSA YKa3aHHbIX onepauui ABAAeTca nx
cybbeKkTUBHAA oueHKa KomnaHuen.

2.3. MNpu BbIABNEHUN COMHUTE/IbHbIX HETOPTOBbIX
onepaumin KomnaHua camocToaTeNbHO
NPUHUMAET peLleHne O JaNbHENLNX AEeNCTBUAX B
OTHOWweHun KnmeHTa, ero TOprosbix 1
HEeTOProBbIX ONepaLui.

3. 3auucneHue peHeXHbIX CpeacTB Ha
CyéT KnueHTa

3.1. MononHeHwne c4yeTa KAMeHTa BO3MOXHO
nyTem nepeyncieHna eHeXHbIX CpeacTs Ha
cyeTa KOMNaHMM UM Ha cyeTa YNONHOMOYEHHbIX
KomnaHuel nnatexHbix areHToB. MonHbIM
nepeyeHb yNOJHOMOYEHHbIX NNATEKHbIX areHTOB
M Ux 6AHKOBCKME PEKBU3UTLI PAa3MeLLatoTCs B
NnyHom KabuHeTte u Ha Cante KomnaHuu.

3.2. BoinonHAemsblt KnneHTom nepesos,
OEHEeXHbIX cpeacTs Ha cyeTa KomnaHuu oonKeH
COOTBETCTBOBATbL TPeOOBAHMAM U YUUTbIBATD
OrpaHMYeHunA, yCTaHOBNEHHbIE AEeCTBYIOLW MMM
3aKOHAMM M MHBIMM NPABOBLIMWU aKTamMm
rocyapcTs, No4, OPUCAMKLMIO KOTOPbIX AAHHbIN
nepesog nonagaer.

3.3. KnneHT 0653aH NnpoBepATb PEKBU3UTDI
KomnaHuu B JInuHom KabuHeTe nepes Kaxkabim
nepeBoaom.



3.4. The Customer shall be solely liable for the
accuracy of payments made by it. In case of
change of the Company's bank details, the Client,
upon publication of new bank details on the
Personal Page, shall be solely liable for the
payments made according to outdated details.

3.5. The Client may perform a bank transfer to
the Company's bank account specified on the
Client's page on the Personal Page only from its
personal bank account or make a payment on its
own behalf (without opening a bank account).

3.6. The Company retains the right to deny
accrual of funds received on the Company's
account when the purpose of payment differs
from the one specified on the Client's page of the
Personal Page. In this case, the Company
transfers the funds back to the account, from
which they were transferred. All expenses
related to this transfer shall be payable by the
Client.

3.7. If the payment was received from a third
person's plastic bank card, the Company may
demand submission of the documents evidencing
such third person's consent for the operation of
replenishment of the Client's account, documents
identifying such third person and the scanned
image of the plastic card. If these documents are
not submitted or the Company has a reason to
believe that the documents are not reliable, the
Company retains its right to return the payment
to the account, from which such payment was
made. When submitting a scan of the bank card
according to the requirements of this paragraph,
the following requirements should be met to
ensure its safe transfer:

3.4. KAMeHT camocCToATe/IbHO HeceT
OTBETCTBEHHOCTb 33 NPABUALHOCTb
NPOM3BOAUMbIX UM NaaTexxeun. Mpu nsmeHeHUn
6aHKOBCKUX peKBU3MTOB KOMMNaHUM C MOMEHTA
onyb6MKoBaHMA HOBbLIX PEKBU3UTOB B JINHHOM
KabuHeTte KnneHT camocToaTeIbHO HeceT
OTBETCTBEHHOCTb 33 NaTeXun, NpPon3BeaeHHble
Nno YyCTapeBLNM PEKBU3UTAM.

3.5. KnneHT moKeT ocyLecTBUTb BAHKOBCKUM
nepesog, Ha 6aHKOBCKUI cueT KomnaHuu,
YKa3aHHbIN Ha cTpaHuue KnmeHTa B JIMuHOM
KabuHeTe, TONbKO CO CBOErO INYHOTO
6aHKOBCKOro cyeTa MO0 COBEPLUMTDL NAATEXK OT
ceba nnyHo (6e3 oTKpbITMA BAHKOBCKOro cYeTa).

3.6. KomnaHua ocTaBnAeT 3a coboit npaBo
OTKa3aTb B 3a4MC/IEHUN AEHENKHbIX CPeAcCTB,
NOCTYNUBLUKNX Ha c4eT KoMNaHumM, ¢ HazHaYeHnem
nnaTe)ka, OTAMYAOLWMMCA OT YKA3aHHOrOo Ha
cTpaHuue Knnenta B J/InuHom KabuHete. B Takom
cnydyae KomnaHua oTNpaBasaeT AeHEXHble
cpefcTBa 06paTHO Ha CYET, C KOTOPOTro OHMU Bblnun
nepeyuncneHol. Bce pacxoabl, cBA3aHHbIE C
OQHHbIM MepeBoAOM, ONNAYNBAOTCA 3a CHET
KnuneHTa.

3.7. B cnyyae ecnm naaTtéx nocTynua c
6aHKOBCKOM N1aCTUKOBOM KapTbl TPETbErO NLA,
KomnaHua BnpaBe notTpeb0oBaTb NpeAoCcTaBAeHUA
OOKYMEHTOB, NOATBEP)KAAMOLLMX cCOrnacue
TpeTbero nLLa Ha NpoBeAeHne onepaLum
nononHeHus cyeta KnneHTa, [OKYMEHTHI,
MAEHTUGUUMPYIOLWNE TPETbE NINLO, A TaKKe
OTCKaHWPOBaHHOE M306pakeHne (CKaH)
NAACTMKOBOM KapTbl. B cayyae ecnm AaHHble
OOKYMEHTbI He Bbln NpeacTaBaeHbl UAN Y
KomnaHum ecTb OCHOBAHWA Npeanonaratb, YTo
OaHHblE LOKYMEHTbI ABAAIOTCA HELO0CTOBEPHbBIMY,
KomnaHua octasnaeT 3a coboit npaBo BO3BPaTUTb
NAaTeX Ha CYeT, C KOTOPOro NaaTeXK bbin
coBeplueH. B cnyyae npeactaBnenus, B
COOTBETCTBMMU C TpeboBaHMAMM AaHHOTO NYHKTA,
CKaHa 6aHKOBCKOM KapTbl AnA ero 6esonacHom



3.7.1. the card number on the front side
should be covered, with only first six figures
and four last figures left uncovered;

3.7.2. CVV2/CVC2 security code on the back
side of the card should also be covered.

3.8. The Client acknowledges and agrees that the
Company shall not be liable for the time of
payment effecting and for the circumstances that
entailed a breakdown during the transfer unless
such circumstances occurred through the
Company's fault.

3.9. The Company accrues to the Client's account
the amount received on the Company's account.
The Client acknowledges and agrees that all
commission costs and other costs related to the
selected method of funds transfer and accrual
shall be paid at the Client's expense.

3.10. The currency, in which the Company
receives transfers of the funds to be accrued to
the Client's account, shall be specified on the
Client's Personal Page.

3.11. Conversion rate, as well as other expenses
related to the funds accrual shall be published on
the Client's Personal Page and may be changed
upon the Company's decision.

3.12. Accrual of funds to the Client's account that
is not directly related to compensation payments
shall be performed in the following cases:

3.12.1. receipt of the amounts transferred by
the Client to the Company's accounts
specified on the Personal Page;

3.12.2. transfer of funds to the Client's
account from another account of the same

nepesaym HeobxoANMMO NPUAEPHKUBATLCA
cnepyowmx TpeboBaHUi:

3.7.1. Ha NNMLEBON CTOPOHE CNeAyeT 3aKpPbITb
HOMep KapTbl, OCTaBUB TO/IbKO NepBble WeCTb
umdp v YeTblipe NocneaHux;

3.7.2. Ha 060POTHOM CTOPOHE cneayeT
3aKpbITb 3aWmTHBLIA CVV2/CVC2 Koga,

3.8. KAMeHT NnOHMMaeT M cornalaeTca ¢ Tem, 4YTo
KomnaHuA He HeceT OTBETCTBEHHOCTM 33 CPOKM
NPOXOXKAEHMA NAaTEXKEN U 32 0OCTOATENLCTBA,
nosneKwme 3a coboi TeXxHNUYecKmin cobomn npu
nepesoae, eC/iM OHU BO3HUK/IN HE NO BUHE
KomnaHuu.

3.9. KomnaHua 3aumncnaeT Ha cyeT KaneHTa
CYMMYy, NOCTYNUBLUYIO Ha cyeT KomnaHuu. KnneHt
NOHMUMAET M CornallaeTca c Tem, 4To Bce
KOMMCCUOHHbIE N MPOYME U3LEPIKKN, CBA3AHHbIE
C OCyLLEeCTBAEHMEM BbIOPAHHOIO MM cnocoba
nepesoa M 3a4McNeHnem AeHEeKHbIX CPeaCTB,
onjaymBatoTca 3a cyet KauneHTa.

3.10. BantoTa, B KoTopot KomnaHua npuHMmaer
nepesoabl K 3a4NCNEHUI0 Ha cveT KnnexTa,
yKasbiBaeTca B JInuHom KabuHete KnnenTa.

3.11. Kypc KOHBepTaLKUK, a TaKKe npoyune
MU34EepPrKKU, CBA3AHHbIE C 3a4MCeHnem
OEHEXHbIX cpeacTs, Ny6ankyoTca B JIMUHOM
KabuHeTte KnneHTa n moryT 6biTb MU3MEHEHbI NO
peweHunio KomnaHuu.

3.12. 3auncneHmne geHeXHbIX CpeacTB Ha cyeT
KnneHTa, He cBA3aHHOE HENoCpeaCTBEHHO ¢
KOMMNEHCALNOHHbBIMM BbiNlaTaMKn, NPON3BOAUTCA
B C/leyoWwmx cayvanx:

3.12.1. nocTtynneHma Ha cyeTa KomnaHuu,
YKa3aHHble B JInuHom KabuHete, cymm,
nepevyncneHHblx KnmeHtom;

3.12.2. nepevyncneHma geHexHbIX cpeacTs Ha
cyet KaneHTa ¢ gpyroro cyeta AaHHOro



Client opened with the Company within one
accounting record between any trading
terminals;

3.12.3. return to the Company's accounts of
the funds earlier transferred to the Client if
the Client could not be contacted for a
prompt decision on the matter for the receipt
of funds by the Client.

3.13. The funds shall be accrued to the Client's
account with the following timeframe:

3.13.1. If the Client's account is replenished
by way of transferring funds to the
Company's account or to payment agents'
accounts - no later than the end of the
following Business Day from the date of
receipt of the funds on the Company's
account or a payment agent's account,
provided the payment document contains all
the data required for payment identification.
The Company shall not be liable for
timeliness and accuracy of accrual of the
funds transferred by the Client at the bank
details different from those published on the
Personal Page. If the Client uses means of
instant replenishment (replenishment card)
to replenish the Client's account, as well as
VISA, MasterCard, Skrill and other
international payment systems - after the end
of the banking day of Friday the funds may be
accrued before the end of the first hour of
the following banking day.

3.13.2. If the Client's account is replenished
by way of transferring funds from another
account of the Client ("Internal Funds
Transfer Order") - within the general period
of consideration of a funds withdrawal
request.

KnuneHTa, oTKpbITOro B KomnaHuun BHyTpU
04HOM YYETHOM 3aNnCK Mexay Ntobbimun
TOProBbIMU TEPMUHANAMMU;

3.12.3. Bo3BpaTa Ha cyeTa KomnaHuum
OEHEXHbIX CPeACTB, paHee Nepeync/ieHHbIX
Knnenty, ecnm ¢ KnneHtom He yganocb
CBA3aTbCA ANA ONEePaTUBHOrO peLleHua
npobaemMmHON CcUTYyaLnmn ANa NoayyYeHus
cpepcts KaveHTom.

3.13. [leHeKHble cpeacTBa 3a4YMCNAIOTCA HA cYeT
KnuneHTa B cnegyrowme CpoKku:

3.13.1. B cnyyae nononHeHMA cyeTa KnmeHTta
nocpeaCcTBOM NepeyncneHna geHeKHbIX
cpencTs Ha cyeT KomnaHmum nam cyeta
NNATEKHbIX areHToOB — He No3gHee
OKOH4YaHuA cnegytoutero Pabouero [HAa oT
[aTbl NOCTYNNEHUA OEHEKHbIX CPeACTB Ha
cyeT KoMnaHMKM MAKM cHeT NNATEXKHOrO areHTa
Npu HaIMYNM B NNATEKHOM AOKYMEHTE BCEX
OAHHbIX, HEOOX0AUMbIX ANA naeHTUGUKaLMn
nnatexka. KomnaHma He HeceT
OTBETCTBEHHOCTU 33 CBOEBPEMEHHOCTb U
KOPPEKTHOCTb 3a4UCNeHNa CpeacTs,
nepeyncsieHHbiXx KnneHTom no peksusnTam,
OT/IMYHBbIM OT PEKBU3UTOB, ONYHJANKOBAHHbIX
B JInuHom KabuHerte. B cnyvae
ncnonb3oBaHUA KnmeHtom ana nononHeHuA
cyeTa KnneHTa cpeacts MOMEHTAIbHOrO
NnonosHeHus cyeTa (KapTbl NONOAHEHUSA
CyeTa), a TaKKe MeXAYHaPO4HbIX NAaTEXHbIX
cuctem VISA, MasterCard, Skrill u ap. nocne
OKOHYaHMA ONepaumMoHHOro AHA NATHULbI
OeHeXHble cpeacTBa MOTyT 6bITb 3aUMCNEHDI
0,0 OKOHYaHMA NepBOro Yaca caeayroLwero
onepaumoHHOro AHA;

3.13.2. B cnyyae nononHeHMA cyeTa KnmeHTa
nyTem nepeBoaa AeHEeXKHbIX CPeacTB C
apyroro cyeta KnnenTa («PacnopsaxeHue Ha
BHYTPEHHUI NepeBos, AeHEXKHbIX CPeACTB
KnneHTta») — B TedyeHne 06X CPOKOB
PaccCMOTPEHMM 3aABKU HA BbIBOA, CPEACTB.



3.14. If the funds transferred by bank transfer
were not received on the Client's account within
6 (six) Business Days from the date of transfer,
the Client shall be entitled to send a request to
the Company using the ticket system on the
Personal Page with the provision of documents
evidencing the performance of the bank transfer
(payment order, copies of documents (swift),
etc.).

3.15. On the basis of the Client's request, the
Company carries out investigation for the
purpose of resolving the situation described in
these Regulations. The Client understands that
the investigation may entail commission costs
that are payable by the Client. The method of
payment of commission costs shall be defined
individually; the payment can be made both by
way of transfer of the required amount to the
Company's accounts and withdrawal of such
amount from the Client's account.

3.16. Depending on the results of internal
investigation, the Company shall take one of the
following steps:

3.16.1. If it is identified that the funds were
not received on the Company's account, the
Company shall complete the investigation
and inform the Client of its result. The Client
shall be entitled to apply to the bank, through
which the bank transfer was carried out, in
order to further investigate the
circumstances mentioned in these
Regulations. The Company shall not be liable
in disputes and conflicts between the Client
and the bank related to the bank transfer
carried out by the latter.

3.16.2. If the Company identifies the fact of
receipt of funds on its account, it shall

3.14. Ecnu geHeXxHble cpeacTsa, OTnpaBaeHHble
6aHKOBCKMM NepeBOAOM, He NOCTYNUAN Ha cYeT
KnueHTa B TeueHue 6 (wectn) Pabouunx [Heilt c
MOMEeHTa coBeplieHna nepesoaa, KnneHT snpase
HanpaBuTb B KOMNaHMIO 3anNpoc NnocpeacTBOM
TUKETHOM cuctembl B JInuHom KabuHeTte ¢
npenocTtasieHnem AOKYMEHTOB,
noateep:Kaatowmx GaKT coBepLleHuna
6aHKOBCKOro nepesoza (NaaTexKHoro nopyyeHus,
Konuit gokymeHToB (swift) nT.4.).

3.15. Ha ocHOBaHWMM nony4yeHHOro ot KameHTta
3anpoca KomnaHuna npoBoauUT paccaenoBaHue B
Lensax paspeleHns onpeaeneHHon B HacToALWweM
PernameHTe cutyaumn. KnneHT noHMMaeT, 4to
paccienoBaHWe MOXKET NoBsiedb 3a coboi
KOMMWCCUOHHbIE U3LEPXKKMU, KOTOpble byayT
onnaveHsbl 3a cyeT KaneHTa. Cnocob onnatol
n3geprKeK pelwaeTtca B UHAMBUAYANLHOM
nopAagKe 1 MOXKeT NPOBOAUTLCA KaK
nocpesCcTBOM NepedYncieHma Heobxoanmmon
CYMMbI Ha cyeTa KomMnaHmu, Tak n nocpesCcTBom
CMMCAHMA CyMmMbl CO cyeTa KnneHTa.

3.16. B 3aBMCMMOCTM OT pe3yNbTaToB
BHYTpPEHHEro paccnenoBaHma KomnaHuma
npeanpUHMMaeT O4HO M3 CAeAYOLWNX AEACTBUI:

3.16.1. Mpun yCcTaHOBAEHUN, YTO AEHEKHbIE
CpeAcTBa He NOCTYNUAM Ha cveT KomnaHuu,
KomnaHua 3aBepLuaeT pacciesoBaHNe U
yBegomnseT KaneHTa o JaHHOM pesynbTaTe.
KnneHT Bnpase 06patnTbCA B BaHK,
nocpeacTBOM KOTOporo 6bia coBeplueH
6aHKOBCKUI NepeBoa, ANs AaNbHENLEro
N3y4yeHUA 06CTOATENbCTB, YKA3aHHbIX B
HacToAwem PernameHTte. KomnaHua He HeceT
OTBETCTBEHHOCTM NO CNOPaAM U KOHANKTaAM,
BO3HUKWMM Mexay KnneHTom n 6aHKom B
CBAI3M C OCYLL,ECTBAEHMEM NOCAELHUM
6aHKOBCKOTro nepesoaa.

3.16.2. B cnyyae yctaHoBAeHMAa KomnaHuen
daKTa NoCTynAeHns AeHEeXKHbIX CPeACTB Ha ee
cyeT, KomnaHua 3aBepluaeT paccaefoBaHue
N OCYyLLeCTBAAET 3a4NCNEHNE AEHEKHDbIX
cpepncTs Ha cyeT KauneHTa.



complete the investigation and accrue funds
to the Client's account.

4. Withdrawal of Funds from the Client's
Account

4.1. The Client shall be entitled at any time to
dispose of all or part of its funds available on the
Client's account by way of sending to the
Company an Order for Funds Withdrawal from
the Client's account or an Order for Internal
Transfer of the Client's Funds to another account
of the Client. Such order shall contain the Client's
instruction to Withdraw Funds from the Client's
account or an instruction to transfer the funds to
another account of the Client opened with the
Company, with the following conditions met:

4.1.1. The Client's Funds Withdrawal Order
shall be fulfilled only in the volume of the
profit realized, i.e. the profit available on the
Balance of the trading account. Orders for an
amount that is less than or equal to the
amount of withdrawal fee shall not be
accepted for execution. The Company is
entitled to reject such order.

4.1.2. The Client's Orders for Funds
Withdrawal from the Client's account shall
meet the requirements and comply with
restrictions set up by the current legislation
and other legal enactments of the state,
within which jurisdiction such transfer falls.

4.1.3. The Client's Orders for Funds
Withdrawal from the Client's account shall
meet the requirements and comply with the
restrictions set up by these Regulations, as
well as by the Agreement between the Client
and the Company.

4. BoiBopg [JeHexHbIx CpeacTtB co Cuéta
KnueHTta

4.1. KnneHT Bnpase B 11060 MOMEHT
pacnopaguTbCcA B OTHOLWEHWUM BCEX UM YACTH
OEHEXKHbIX CPeACcTB, HAXOAALLMXCA Ha cHeTe
KnnenTta, nytem HanpasneHna KomnaHum
«PacnopaxeHuna Ha Boisoa [leHexHbix Cpencre»
co cyeTa KnneHTa nnm «PacnopsKeHus Ha
BHYTPEHHUI NepeBos AEHEKHbIX CPeacTB
KnuneHnTa» Ha apyroii cyet KnuneHra.
PacnopaxeHune f0MKHO CoAep)KaTb YKasaHue
KnueHta Ha Cnucanune [eHexHbix CpeacTs co
cyeTa KnneHTa naum ykasaHue o nepesoge
OEHEXHbIX CPeacTB Ha APYron cyeT KnneHTa,
OTKpPbITbIN B KOMNaHuK, ¢ cobntogeHmnem
cneayroLmx yCNoBui:

4.1.1. PacnopsaxxeHune KnmeHta no CnucaHuto
JeHexxHbix CpencTs OCcyLeCcTBNAAETCA TO/IbKO
B pasmepe peannsoBaHHOM Npubblan, To ecTb
nNpubbiNb, KOTOPaa HaxoanTbca B banaHce
TOProBoro cyeta. PacnopakeHuma Ha cymmy,
MEHbLUYIO UAN PAaBHYIO pa3mepy KOMUCCUMMK 3a
CMUCAHME, K UCMONHEHUIO He MPUHUMALOTCA.
KomnaHuA Bnpase OTKAOHUTb AaHHOEe
pacnopakeHue.

4.1.2. PacnopaxxeHuna KnueHta no CnucaHuio
JeHexHbix Cpeacts ¢ ero cyeta KameHrta
OONKHbl COOTBETCTBOBATbL TpeboBaHMAM U
YYUTbIBATb OFrPaHUYEHMA, YCTAHOBNEHHbIE
OeNCTBYIOLWMMM 3aKOHAMU U UHbIMU
NPaBOBbIMW aKTaMM rocy[apcTs, NoA
FOPUCAMKLMIO KOTOPbIX AAHHbI NepeBos,
nonagaer.

4.1.3. PacnopaxxeHuna KnuneHta no CnucaHuio
JeHexHbix Cpeacts co cyeTa KnneHTa
OONKHbl COOTBETCTBOBATbL TpeboBaHMAM U
YYUTbIBATb OFrPaHUYEHMA, YCTAHOBNEHHbIE
HacToAWMM PernameHTOM, a TaKKe
Jorosopom, NOANUCAHHBIMU MeXAY
KnneHtom n Komnanuen.



4.2. Execution of the Order for Funds Withdrawal
from the Client's account by way of transfer of
funds to the Client's account may be performed
by the payment agent authorized by the
Company.

4.3. The Client issues an Order for Funds
Withdrawal from the Client's account or an Order
for Internal Funds Transfer to the Client's another
account in the currency of the Client's account. If
the currency of the Client's account differs from
the currency specified in the Funds Withdrawal
Order, the amount withdrawn shall be converted
by the Company into the currency specified in the
order.

4.4, The currency, in which the transfer is made,
conversion rate, amount of fee and other costs,
as well as the minimum and maximum amounts
of funds to be withdrawn shall be defined by the
Company depending on the applied method of
funds withdrawal and shall be specified on the
Personal Page.

4.5, The Client acknowledges and agrees that all
commission costs and other costs related to the
realization and effectuation of the selected
method of funds withdrawal shall be paid at the
Client's expense.

4.6. Funds shall be withdrawn from the Client's
account if the Company receives an Order for
Funds Withdrawal from the Client's account or an
Order for Internal Funds Transfer to the Client's
another account.

4.7. An order shall be deemed accepted by the
Company if it is properly issued and is available
on the Personal Page. An order issued in any

4.2. UcnonHeHune «PacnopaxeHna Ha Boisog,
JeHexHbix Cpeacte» co cyeTa KnneHTa nytem
nepeBoa AeHEeKHbIX cpeacTs Ha cyeT KnneHTa
MOXeT bblTb NPOM3BELAEHO NAATEXKHBIM AareHTOM,
ynonHomo4YeHHbIMm KomnaHuen.

4.3, KnneHT opopmnaet «PacnopsakeHne Ha
BbiBog, [leHeKHbix Cpeacte» co cveTa KnneHTa
nUnu «PacnopsaxXeHue Ha BHYTPEHHUI NepeBos,
OEHEXHbIX cpeacTs KnveHTa» Ha gpyroi cyet
KnuneHta B BantoTe cyeta KnmneHta. Ecnm BantoTa
cyeTa KnneHTa oTanyaeTca oT BantoThl,
yKasaHHoM B PacnopsaxeHun Ha CnucaHne
DeHexHbix CpeacTs, TO CNMcbiBaemaa cymma
6yneT KoHBepTMpPOBaHA KomnaHuei B BantoTy,
YKa3aHHYO B PACNOPAXKEHUN.

4.4, BantoTa, B KOTOPOM OCyLLLeCTBAAETCA
nepesos, Kypc KOHBepPTaLWK, pasamep KOMUCCUN
M APYrUX U3geprKek, a TakXKe MUHMMaNbHbIe 1
MAKCUMa/IbHbIE CYMMbI CNUCAHUA LEHEKHbIX
cpencts onpegensatoTca KomnaHuel B
3aBMCUMOCTM OT NPUMEHAEMOro cnocoba
CMNCAHMA AEeHEXHbIX CPeaCTB U YKa3blBAKOTCA B
NInyHom KabuHerte.

4.5. KnneHT NnOHMMaeT U cornawaeTtca ¢ Tem, 4To
BCE KOMMUCCUMOHHbIE U MPOYNE U3OEPIKKMU,
CBA3aHHbIE C OCYLLECTBAEHMEM N MPOXOXKAEHNEM
BblbpaHHOIro UM cnocoba cnucaHms,
onjaymBatoTca 3a cyet KauneHTa.

4.6. CnncaHue aeHeXHbIX CpeacTB CO cyeTa
KnneHTa nponssBogmTca B Cayyvae nonyvyeHusa
KomnaHuelt «Pacnopsa)keHusa Ha BbiBog,
JeHexHbix Cpeacte» co cyeta KnneHTta nam
«PacnopsrKeHns Ha BHYTPEHHUI NepeBos,
OEHEXHbIX cpeacTs KnveHTa» Ha gpyroi cyet
KnuneHTa.

4.7. PacnopAaKeHue cYMTaeTca NPpUHATbIM
KomnaHuemn, ecnm oHo opopmaeHo n
oTobpakaetca B JInuHom KabuHere.
PacnopsaxeHune, obopmaeHHoe Nt06bIM MHbIM
cnocobom, KomnaHuen K UICMONHEHUIO He
NPUHUMAETCA.



other way shall not be accepted by the Company
for execution.

4.8. All requests for funds withdrawal, regardless
of the method and amount of withdrawal, shall
be considered within a period of up to seven
business days. In exceptional cases, the Company
retains the right to increase the said period by
notifying the Client in advance, including but not
limited to when the Company has ground to
believe that the performed operation is of
unusual nature or is uneconomic, when the
information provided by the Client is unreliable,
when the Client cannot be contacted at the
registered details, as well as for the time of
elimination of breakdowns, non-market
guotations or investigation carried out in respect
of the Client's trade as to a breach of these
Regulations and other agreements.

4.9, The Client may issue a Funds Withdrawal
Order to transfer the funds to a bank account,
electronic wallets, mobile phone of a
Visa/MasterCard bank card, provided that they
are registered in the Client's name only. Relevant
Funds Withdrawal Orders issued to transfer funds
to a third person's bank account, third person's
electronic wallet, third person's mobile phone or
a third person's Visa/MasterCard bank card shall
not be accepted by the Company for execution.

4.10. The Client may issue an Order for Internal
Funds Transfer to another account of the Client
registered in its name and opened within one
accounting record on the Personal Page. An
Order for Internal Funds Transfer to third
persons' accounts shall not be accepted by the
Company for execution.

4.8. Bce 3aABKM Ha BbIBOA, CPeACTB, HE3ABUCMMO
0T cnocoba 1 cymmbl BbIBOZA PAaCCMATPUBALOTCA B
CPOK A0 cemun paboumx aHen. B UCKAOYUTENbHDIX
cnyyaax KomnaHua octasnaeT 3a coboi npaso
YBEAMYMBATD AaHHbIN CPOK, NpeaBapuTesibHO
ysegomuns KnmeHTta, B TOM YnCne, HO He
orpaHmymBanck, ecnm y KomnaHum ectb
OCHOBAHMA NoJsaraTb, YTO COBepLUAEMan
onepauma HOCUT HEOBbIYHbIN XapaKTep, He umeeT
9KOHOMMYECKOro CMbiC/a, CBeAeHUA
npepocTasieHHble KnneHTom ABaatoTCA
He[O0CTOBEPHbIMMU, B CTYHAAX OTCYTCTBMA CBA3N C
KnneHToM No 3aperncTtpupoBaHHbIM KOHTAKTHbIM
OQHHbBIM, @ TaKXKe Ha BpemA yCcTpaHeHuA
TexHn4yeckmnx cboes, HEPbIHOYHbIX KOTUPOBOK UAN
NpPOBOAMMOrO pacc/ief0BaHMNA B OTHOWEHUN
TOoproean KamMeHTa Ha NpeamMeT HapyLueHuA
HacToAwero PernameHTa U NPoYnNX CornaleHuni.

4.9. KAaneHT moKeT opopmuTb «PacnoparkeHune
Ha BbiBoa [eHexHbix Cpeacts» Ha HaHKOBCKMN
CYET, Ha 3N1eKTPOHHbIE KOLeNbKM, Ha MOBUAbHbLIN
TenedoH nnan 6aHKOBCKYIO KapTy
Visa/MasterCard npu ycnoBuu, 4To OHU
3aperncTpupoBaHbl TONIbKO HA ero nmaA.
CooTBeTtcTBYlOWME «PacnoparkeHna Ha BbiBog,
[eHexHbix Cpeacts», obopMaEeHHbIe Ha
GaHKOBCKMI CYET TPETbUX NINLL, HA NEKTPOHHbIE
KOLLENIbKN TPETbUX 1N, Ha MOBUNbHbBIN TenedoH
TPETbUX NNL, AN BAHKOBCKYIO KapTy
Visa/MasterCard TpeTbux nuu, KomnaHuein K
MCMONHEHUIO HE MPUHMMALOTCA.

4.10. KnneHT moKeT odpopmuTb «PacnopsakeHune
Ha BHYTPEHHWI NepeBos, AEHEXKHbIX CPeacTs
KnuneHnTa» Ha apyroii cuet KnuneHra,
3aPErnMCTPUPOBAHHDLIN HA €ro UMA, OTKPbITbIN
BHYTPW OA4HOM y4eTHOM 3anucu JIn4Horo
KabuHeTa. «PacnopskeHne Ha BHYTPEHHUN
nepeBos AeHEXHbIX cpeacTs KaneHTa» Ha cyeTa
TpeTbux nny, KomnaHuel K UICNONHEHUIO He
NPUHMMaAtOTCA.

4.11. KnneHT NnoHUMaeT 1 cornawaeTca C Tem, YTo
NpW CNUCAHNM AEHEeXHbIX CPeACTB CO cYeTa
KnneHTa nocpeactsom «PacnopsKeHus Ha
Bbisoa JeHexHbix CpeacTs», AeHEXHble



4.11. The Client acknowledges and agrees that
during withdrawal of funds from the Client's
account by way of a Funds Withdrawal Order, the
funds may be accrued to the following accounts
only:

4.11.1. to electronic wallets used by the
Client to replenish the Client's Account;

4.11.2. to Visa/MasterCard bank cards used
by the Client to replenish the Client's account
(when a Visa/MasterCard bank card is used
for withdrawal).

4.12. The funds shall be transferred to the
Client's account according to the following
procedure:

4.12.1. if the funds are transferred to the
bank account - on the following business day
after the order is processed unless another
period was specified by the Company when
the transfer order was issued by the Client on
the Personal Page;

4.12.2. if the funds are transferred via
electronic payment systems or a mobile
phone or a Visa/MasterCard bank card - on
the day of payment processing;

4.12.3. to a Visa/MasterCard bank card used
by the Client to replenish the Client's
account.

4.13. The Client may send to the Company a
request for investigation if the funds withdrawn
by the Company from the Client's account were
not received on the Client's relevant accounts
within the following time periods:

cpeacTsa MOryT 6bITb 3a4MCAeHbl TONbKO Ha
cneaytolwme cyera:

4.11.1. Ha 9NEKTPOHHbIE KOLLENbKU, KOTOpble
ncnonb3oBanncb KaneHTom B uenax
nononHeHna Cyéta KnneHTa;

4.11.2. Ha 6aHKOBCKME KapTbl
Visa/MasterCard, KoTopble MCnonb30BannCh
KnneHTom B LLenax NonosIHeHMA cyeTa
KnuneHTa (Npn ncnonb3oBaHUKU oS cNncaHma
H6aHKoBCKOM KapTbl Visa/MasterCard).

4.12. NepedncneHmne aeHeXHbIX CpeacTs Ha cyet
KnuneHTa ocywecrtenaeTca B cnegyowem
nopagke:

4.12.1. B cny4yae nepeBoaa AEHEXKHbIX
cpencTs Ha 6BaHKOBCKUIM cYeT — Ha
cneayowmn paboumnin geHb nocsie 06paboTKK
pacnopsyKeHUs, ecin UHOM CPOK He bbln
yKasaH KomnaHuei npn opopmneHnm
pacnopsKeHus Ha nepesos KaneHTom B
JTnyHom KabuHere;

4.12.2. B cnyvae nepeBoaa AEHEXKHbIX
CpeacTB MO CUCTEMAX INEKTPOHHbIX
nnaTtexKen unm mMobunbHbIN TenedoH, nnm
H6aHKOBCKyt0 KapTy Visa/MasterCard — B aeHb
06paboTKK pacnopsarKeHus;

4.12.3. Ha 6aHKOBCKYO KapTy
Visa/MasterCard KoTopas Ucnonb3oBanunch
KnneHToMm B LLenNax NonosIHEeHMA cYeTa
KnuneHTa.

4.13. KnneHT Bnpase HanpasuTb B KomnaHuto
3anpoc Ha NpoBeAeHUe paccnefoBaHuA, ecnu
OEHEeXHble cpeacTBa, cNMcaHHble KomnaHuel co
cyeTa KnneHTa nocpeacTsom, He MOCTYNMAN Ha
cooTBeTCcTBYlOWMeE cHeTa KnneHTa B cheaytowme
CPOKMU:

4.13.1. B TeyeHue 6 (wectn) paboumnx aHen
npu OTNPaBAEHUM AEHEXHbIX CPeaCcTB
6aHKOBCKMM NepeBoaom.



4.13.1. Within 6 (six) business days in case of
a bank transfer.

4.13.2. Within 2 (two) business days in case
of funds transfer to electronic wallets, mobile
phone or Visa/MasterCard bank card.

4.14. The Company may provide to the Client a
copy of the payment order or statement
confirming the fact of withdrawal of the funds
and their transfer to the Client's account. The
Client agrees and acknowledges that the
investigation and preparation of all the
documents required for the investigation may
entail commission costs for the Company that
shall be reimbursed at the Client's expense. The
method of cost payment shall be defined for each
Client individually; the payment can be made
both by way of transfer of the required amount
to the Company's account and withdrawal of
such amount from the Client's account.

4.15. If the investigation carried out by the
Company results in finding the Company guilty of
non-accrual of the funds to the Client's account,
the Company shall reimburse the Client for the
amount of the commission costs charged.

4.16. If, when issuing a Funds Withdrawal Order,
the Client made a mistake in its payment details
that resulted in the non-accrual of funds to the
Client's account, the fee for resolving the matter
and all financial risks shall be paid at the Client's
expense.

4.17. The Client may cancel an earlier order by
way of submitting to the Company a request for
cancellation of such order. The Client's order
may be cancelled if in its cancellation request the
Client clearly specifies the order that shall be

4.13.2. B TeyeHue 2 (aByx) paboumx aHe npu
OTNPaB/AIEHUN AEHEKHbIX CPEACTB Ha
3N1eKTPOHHbIE KOLENbKU, MOBUIbHbIN
TenedoH MaAn BaHKOBCKYIO KapTy
Visa/MasterCard.

4.14. KomnaHuA Bnpase NnpeaoctaBuTb KAneHTty
KOMWIO NNATEXHOTO MOPYYEHUA UAN BbINUCKM,
noAaTeep:Kaatowmx GaKT CNMCAHUA AEHEKHbIX
CpPeAcCTB M UX NepeBoa Ha cyeT KnmeHTa. Knnent
NOHMMaET M COrNlallaeTca ¢ Tem, 4YTo
pacciefoBaHWeE M NOATOTOBKA BCEX
HeobxoaMMbIx ANA NPOBeAEHMA pacciefoBaHmA
OOKYMEHTOB MOTYT MOBNEYb BO3SHUKHOBEHUE Y
KomMnaHMM KOMUCCUOHHbIX U3AEPKEK, KOTOPbIE
6yayT Bo3melLeHbl 3a c4eT KnmeHTa. Cnocob
OnNaTbl U3AEPIKEK PELLIAETCA B OTHOLIEHUN
Kaxaoro KnmeHTta MHOMBMAYANbHO N MOXKET
nmeTb GopmMy Kak nepeymcneHma Heobxoammon
CYMMbI Ha cyeT KomnaHum, Tak 1 cnncaHus
CYMMbI cO cyeTa KauneHTa.

4.15. B cnyyae ecnum B pesynbraTte nposBeaeHHOro
KomnaHuelt paccneposaHus byaeT ycTaHoOBAEHa
BMHA KOMNaHWK B HE3aYMCEHUN AEHENKHbIX
cpeAacTs Ha cyeT KnneHTa, KomnaHua ob6asyeTca
BO3MECTUTb KANMEHTY CyMMY B3bICKAHHbIX
KOMMCCUOHHbIX U3AEPIKEK.

4.16. Echm npu obopmneHnmn «PacnopaxkeHuns Ha
Bbisoa eHexHbix CpeacTs» B peKBU3NTAX
KnneHtom b6bina gonyuieHa ownbKa, noBaeKLwas
3a coboil He3aumcneHne AeHeXKHbIX CPeacTB Ha
cyeTT KnneHTa, Komumccua no paspeLlleHmnio
CNOXMBLUENCA CUTYaUMK 1 Bce PUHAHCOBbIE
PUCKKM ByayT onfaunBaTbCA 3a cyeT KnmeHTa.

4.17. KnneHT umeeT nNpaBo OTMEHUTb paHee
cAenaHHoe pacnopsaxeHne nyTem nogaym
KomnaHuu 3aABNeHMA HAa OTMEHY AaHHOTO
pacnopsaxeHua. OTMeHa pacnopaxeHna
KnneHTom BO3MOMKHa, eC/in B 3aABAEHUN 06
oTMeHe KnneHT abcontoTHO onpeaeneHHo
dbopmMynunpyeT, KaKOe UMEHHO pacnopsaXKeHue
cynTaeTcAa oTMeHeHHbIM. KnneHT nmeet npaso
OTMEHATb paHee nogaHHoe PacnopaxkeHue oo
MOMeHTa ero 06paboTkn KomnaHuen B



deemed cancelled. The Client may cancel an
earlier Order before it is processed by the
Company according to the timeframe specified
herein.

4.18. The Client may withdraw the funds, in
which respect a Funds Withdrawal Order was
sent by the Client. The said withdrawal may be
performed before the funds are received on the
Client's Account. The Client shall accept all
services rendered by the Company and/or
organization maintaining the Company's account
(accounts) and pay the Company for the services
rendered and expenses incurred due to the order
execution.

COOTBETCTBMUU CO CPOKamy, onpeaneneHHbimun B
HacToAwem PernameHTe.

4.18. KnneHT Bnpase oCyLLECTBUTb OT3bIB
OEHEKHbIX CPeACTB, B OTHOLWEHUN KOTOPbIX MM
6b110 HanpaBaeHo «PacnopsXeHne Ha BbiBoa,
[eHexXHbix Cpeacts». YKa3aHHbIN OT3bIB MOXKeT
6bITb HaNpPaBAeH A0 MOMEHTA NOCTYNAEeHUA
AeHeXHbIX cpeactB Ha CY4éT KnneHTa. KaneHt
06A3aH NpPUHATb BCe ncnonHeHHoe KomnaHue
n/vnn opraHusaumein, obecnyxusatoLlen cyet
(cueTta) KomnaHuu, n onnatute KomnaHum
OKa3aHHble YCYIrM 1 NOHECEHHbIE B CBA3U C
MCNONHEHNEM PACNOPANKEHUA U3LEPIKKN.



